
A referral process will be developed and 
circulated, whereby services can refer 
individual parents (expecting or with children 
under five years) to CDI’s Parent/Carer 
Facilitators (PCFs) for one-to-one or small 
group support. 

A workshop with specialist services will 
be held, at which referral processes will 
be shared and connections established so 
that PCFs are engaged early in supporting 
vulnerable families.  

A comprehensive implementation plan will be 
developed to deliver the recommendations 
from the ATTI Consultation. This will be 
supported by the newly established Powerful 
Parenting Working Group.  

5.2 Powerful Parenting 

5.2.1 Progress on actions:
2023 saw changes to the internal personnel 
and structure of our Powerful Parenting 
Programme, with the addition of a Support 
Officer role and a change in the focus of the 
Co-ordinator role. Additionally, responsibility 
for integrating and coordinating the ATTI 
programme came under the remit of Powerful 
Parenting. 

The year saw the continued application of 
the Powerful Parenting Programme Model 
across seven Early Learning and Care (ELC) 
settings in Dublin 24 through a team of 
Parent Carer Facilitators. 

PCFs were available to the parents of over 
200 children under the age of six years 
attending the seven ELC services. They 
provided community-based support through 
parent/toddler groups and infant massage 
courses for parents of younger children not 
yet engaged with the ELC.

In 2023, the Powerful Parenting team:

• Held 302 one-to-one meetings with
parents

• Hosted 30 coffee mornings for parents

• Hosted 38 family events within the ELCs

• Established weekly parent-toddler
group sessions during term-time

• Facilitated nine Infant Massage courses,
reaching 56 parents and infants

• Facilitated four Parents Plus Early Years
courses, reaching 14 parents

• Conducted 60 home visits

5.1 ATTI 

5.1.1 Progress on actions:

2023 was a year of change, refocus and 
reinvigoration for the Antenatal to Three 
initiative (ATTI) in CDI. In April 2023, the 
role of ATTI coordinator was vacated, and 
this was considered a useful point at which 
to review the work of ATTI and the needs of 
families expecting or with a baby in Tallaght. 
In July of 2023, CDI commissioned Neil Haran 
to undertake a series of consultations with 
stakeholders relevant to the Antenatal to 
Three Initiative (ATTI). 

This consultation was completed in December 
2023 with the publication of a comprehensive 
consultation report, which identified 13 
key themes of perceived need or gaps in 
provision for the antenatal to three cohorts 

in Tallaght. The consultation process also 
reviewed ATTI’s internal operations and built 
on internal discussions regarding the benefits 
of integrating service delivery supports for 
parents of children from antenatal to three 
into the Powerful Parenting Programme. The 
continuation of a redefined interagency group 
was a key recommendation.

5.1.2 Challenges and Opportunities

From April 2023 to October 2023, when a 
coordinator was absent, and while the ATTI 
programme was being reimagined, limited 
activity related to the programme’s outcomes 
occurred. 

The ATTI consultation process and 
subsequent report give CDI a great 
opportunity to streamline support for parents 
antenatally up to age five and to refocus the 
Powerful Parenting Working Group in 2024 
in response to identified themes of greatest 
need. 

5.1.3 Targets for 2024

2024 will see the cessation of the Antenatal 
to Three Initiative (ATTI) as a stand-
alone programme of work, following its 
incorporation into Powerful Parenting 
Programme. 

Key outcomes of ATTI and identified outputs 
will be incorporated into the Powerful 
Parenting Logic Model.

5. Service Delivery
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three supports into the Powerful Parenting 
Model, bringing opportunities to refocus 
interventions and activities to better support 
parents and families at an earlier stage of their 
parenting journey. 

The Powerful Parenting Programme 
experienced periodic gaps in service 
delivery during 2023 due to staff vacancies. 
Recruitment and retention of PCFs is a 
priority for 2024, with enhanced recruitment 
strategies to increase our workforce in 2024. 

5.2.3. Targets for 2024

•	 Complete a comprehensive logic 
model review and aligned monitoring 
and evaluation plan to incorporate 
perinatal supports into the existing 
Powerful Parenting Model and drive the 
operational plans going forward.

•	 Recruit and retain PCFs to deliver our 
programme model and put systems in 

place to manage any gaps in the PCF 
team when vacancies arise.

•	 Continue to engage and support parents 
to a high level through our parental 
engagement activities (home visits, 
parental education courses, coffee 
mornings, family events, one-to-ones 
and referral support).

•	 Establish and embed the Powerful 
Parenting Working Group in 2024. 
This group will support CDI’s work to 
ensure that all families with babies and 
preschool children living in Tallaght, 
particularly those in greatest need of 
support, are informed about and able 
to access a continuum of coordinated, 
quality services and supports.

•	 We aim to grow our targeted referral 
pathways and interagency work so that 
expectant and new parents in Tallaght 
have access to support in the first year 
of their child’s life.

•	 Incorporated the PEEP Learning 
Together Programme into the parent-
toddler groups and as a follow-on from 
Infant Massage courses. 

The parental engagement activity with the 
highest attendance in 2023 was our family 
events, with 847 parents/ carers participating 
in activities with their children. 

In 2023, the Powerful Parenting Programme 
held its first community-wide information 
event for new and expectant parents. Relevant 
professionals and services came together to 
showcase their support and engage with new 
parents and their babies living in Dublin 24. 

The Powerful Parenting Programme also 
supported all seven parent-toddler groups to 
host Paediatric First Aid training for parents in 
December 2023. 

While the Powerful Parenting Programme has 
always advocated for the involvement and 
inclusion of fathers in children’s learning and 
development, we saw increased attendance 
of fathers in our programme over 2023. 
For example, the period of September 
to December 2023 saw a 106% increase 
in fathers’ attendance at our parental 
engagement activities compared to the same 
period in 2022. In recent years, enhanced 
participation of fathers in parenting activities 
has been a key focus, and so it is very positive 
to see this gain.

In 2023, funding was received to recruit and 
place a PCF within International Protection 
Accommodation Services (IPAS) to begin 
to support parents and families through 
our programme model. From July 2023 to 
December 2023, the programme within IPAS 
resulted in the following:

•	 A PCF supporting families living in six 
IPAS settings in the geographical area.

•	 Parent-toddler groups established 
within the IPAS settings, incorporating 
elements of the 4 The Family 
programme, Stay and Play, and 
education on developmental milestones 
for children.

•	 Infant massage courses delivered to 
14 parents and babies under one year 
across IPAS.

•	 Contributing to interagency structures 
advocating for the rights and needs 
of children and families living in IPAS, 
and attending interagency committees 
focused on coordinating supports. 

5.2.2 Opportunities and Challenges

In October 2023, the decision was made to 
combine the Antenatal to Three Initiative 
(ATTI) programme with the Powerful 
Parenting Programme in CDI. Front-line 
engagement with parents of young children 
was already in place through infant massage 
and parent-toddler groups. It was seen as 
timely to better integrate our antenatal to 
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•	 We launched our Pathways for Children 
with Additional Needs Resource in 
November 2023. This guide was 
developed to support parents and 
caregivers concerned about their child’s 
development. It arose from a need 
within the community for both parents 
and practitioners alike who were unsure 
of how to access support, what supports 
were available in Dublin 24 and where to 
begin their journey.   

•	 We held 7 Talk to Your Baby Cube 
Events in Tallaght Library, with 58 
Parents receiving Talk to Your Baby 
cubes. We began evaluating this project 
via parental pre- and post-surveys. We 

connected with various groups, such as 
Barnardo’s Teen Parents, The Coombe, 
and HSE Primary Care SLT service, to 
disseminate the cube to parents.

5.3.2 Opportunities and Challenges

In the 2022/23 academic year, the Chit 
Chat service underwent a comprehensive 
logic model review, which resulted in a new 
model of service delivery. The programme 
experienced a transitionary period with the 
creation of a new logic model as the service’s 
desired outcomes changed to align with the 
ABC Outcomes Framework. The changes in 
reporting were implemented halfway through 
the academic year, in December 2022/ 
January 2023. 

•	 At least one dedicated event/activity for 
fathers will be held in each service, and 
all materials should appropriately reflect 
fathers and other carers. 

•	 We need to continue to evolve and 
adapt our interventions and resources 
based on the emerging needs of 
children and parents in Dublin 24. 

•	 To relaunch and promote our learning 
through Parental Engagement and 
Relationships (PEAR) training within 
Ireland’s Early Learning and Care sector. 

5.3	 Chit Chat 

5.3.1 Progress on actions

The Chit Chat service continued to deliver 
early intervention speech and language 
interventions to children in Early Learning 
Centres (ELCs) and primary school settings 

in Dublin 24. In the 2022/23 academic year, 
the Chit Chat service incorporated Talk 
Boost, a structured and evidence-based nine 
10 – week intervention developed by Speech 
and Language UK to improve children’s core 
language skills. The Talk Boost intervention is 
broken down into two components: Early Talk 
Boost (3–4 year olds, nine weeks) and Talk 
Boost Key Stage 1 (4–7 year olds, ten weeks).  

•	 Talk Boost was delivered to 128 children 
in seven sites 

•	 40 children received additional 1-1 
speech and language therapy support

•	 31 Primary School Teachers participated 
in the Chit Chat Summer Course

•	 160 parents participated in Becoming 
a Sensory Detective - an online course 
delivered over three sessions by 
Everyday OT Ireland on behalf of CDI 

•	 54 Parents participated in the Skills of 
Daily Living training- an online course 
delivered over three sessions by 
Everyday OT Ireland on behalf of CDI

•	 Chit Chat delivered Toddler Talk, an 
online parent training to 83 parents/ 
carers in Dublin 24 

•	 12 service provider meetings were 
completed in partnership with the 
Powerful Parenting Programme   

•	 We welcomed two new term-time 
Senior SLTs to the team in April 2023.
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the establishment of the library in 1995, seven 
‘golden ticket’ Dolly bookmarks were hidden 
in books posted to children in five countries. 
One of these bookmarks was delivered to 
one of our Dublin 24 registered children, who 
decided to remain anonymous. This lucky 
recipient was gifted a personal video chat 
with Dolly, an autographed photo from Dolly 
and a personalised signed letter. Further to 
this, CDI received a £2,000 donation from the 
Dollywood Foundation, which supported book 
provision in December 2023. 

We hosted an end-of-year family event in the 
County Library in Tallaght in November 2023 
to celebrate books delivered throughout the 
year. The day included music, song, dance, 
STEAM activities, and much more, with 
dozens of local families attending.  

5.4.2 Challenges and Opportunities

Key challenges to the Imagination Library in 
2023 included: 

•	 Understaffing of Public Health Nurses 
(PHNs) in Tallaght. PHNs are key 
supports in engaging families to register 
for the Imagination Library

•	 Although we reach well over 70% of 
children under the age of five in Tallaght, 
we are conscious that we don’t have 
100% coverage. Identifying children who 
are not receiving books is a challenge.

Opportunities in 2023 included:

•	 Opportunities for CDI to consistently 
engage with our funding partners and 
An Post and to utilise the database 
of registered families to promote 
participation in local events and 
programmes.  

5.4.3 Targets for 2024

•	 To maintain and continue to establish 
relationships with local businesses 
and agencies in Tallaght, to ensure all 
children avail of the programme and to 
support The Imagination Library through 
fundraising

•	 Register 1,212 additional children with 
Dolly Parton’s Imagination Library

•	 Monthly delivery of approximately 4,918 
high-quality books,  to children in Dublin 
24, reaching 75% of the population of 
0-5 year olds

•	 Undertake a mapping exercise to 
establish which areas in Tallaght are 
seeing lower levels of book delivery and 
develop effective strategies to engage 
hard-to-reach and vulnerable groups

•	 Maintain regular contact with families 
registered with DPIL, providing them 
with added value activities in the form of 
emails, social media posts, information 
on local activities and prompts to 
support a positive home learning 
environment

The Chit Chat service experienced gaps in 
service delivery from October 2022 to April 
2023 due to two staff grade Speech and 
Language Therapists vacancies. This led to a 
review of resourcing allocation to the service 
and resulted in the creation of two term-time 
Senior SLT posts, which were filled in April 
2023. It is hoped that this model will minimise 
staff retention issues that previously impacted 
this service. 

5.3.3 Targets for 2024

•	 Operationalise the new Chit Chat model 
of service delivery in full

•	 Train Primary School Teachers and Early 
Learning and Care practitioners in Talk 
Boost Key Stage 1 & Early Talk Boost 

•	 Roll out Loving Listening Groups to 
support children in ELCs

•	 Deliver Speech, Language and 
Communication in the Primary 
Classroom and Beyond- our online 
summer course in July 2024 to 70 
Primary School Teachers. 

•	 Continued dissemination of ‘Support 
Pathways for Children with Additional 
Needs’ resource

•	 Continue to roll out our Talk to Your 
Baby Cube Project and complete the 
evaluation. 

5.4	 Dolly Parton’s Imagination 
Library  

5.4.1 Progress on actions

Dolly Parton’s Imagination Library (DPIL) saw 
57,844 books delivered to children living in 
Dublin 24 during 2023. An average of 4,820 
books were delivered monthly and 1,441 
new children from Tallaght were registered 
for the programme. DPIL was supported by 
various funding streams in 2023, including 
ABC, Amazon Web Services, the Stocker 
Foundation, HSE National Lottery and ESB 
Energy for Generations. 

In September 2023, the Imagination Library 
celebrated the milestone of having delivered 
200 million books internationally! To celebrate 
this amazing gift to children globally since 
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•	 One group of children in Limerick 
participated in Doodle Den.

During the 2023/24 school year:

•	 Eight groups of children in Dublin 24 are 
engaging with Doodle Den

•	 11 groups of children in Dublin 1 and 
Dublin 7 are engaging with Doodle Den

•	 One group of children in Limerick are 
engaging with Doodle Den.

5.5.2 Challenges and Opportunities

Challenges experienced during 2023 
included:

•	 Integrating the ABC outcomes 
framework, including the new intake 
forms, into the programme 

•	 Training Doodle Den Facilitators to 
administer the new intake forms 

and gain buy-in. However, this was 
successfully navigated as CDI ultimately 
saw a form return rate of >80%. 

5.5.3 Targets for 2024

•	 In 2024, we aim to continue working 
with the current sites (D24, D1, D7 and 
Limerick) with a total of seventeen 
groups delivering Doodle Den, reaching 
up to 255 children and families

•	 We will undertake preparatory work on 
gathering intake forms in June 2024, 
which will take less time in September 
2024.

•	 The Social Return on Investment (SROI) 
research for the Doodle Den sites, 
families and children will be completed. 
Learning will be extracted, and an 
Implementation Plan will be developed 
to ensure any recommendations from 
the SROI research are progressed

•	 We will sustain high-quality delivery 
through ongoing training, reflective 
practice and quality assurance 
processes

•	 Two Community of Practices will be 
held, supporting the schools delivering 
the Doodle Den programme

•	 Two facilitator training sessions will be 
hosted for the Doodle Den programme.

•	 Disseminate programme data and 
parent survey responses to promote 
the programme with parents, service 
providers and potential funders

•	 Celebrate the delivery of 300,000 
books to children in Tallaght with a fun-
filled day for families with children aged 
0 – 8 years.

5.5	 Doodle Den 

5.5.1 Progress on actions

Doodle Den was implemented across the 
2022/23 academic year and continues to 
be rolled out in schools across the 2023/24 
academic year. We hosted two Community 
of Practice meetings in CDI and two in Dublin 
City Centre. Each Doodle Den group received 
two site visits from CDI’s Associate Quality 
Specialists. The Doodle Den portal was 
extensively reviewed and brought up to date, 
and going forward, the portal will be available 
to all facilitators via CDI’s SharePoint. 

During the 2022/23 school year:

•	 	11 groups of children in Dublin 24 
participated in Doodle Den

•	 11 groups of children in Dublin 1 and 
Dublin 7 participated in Doodle Den
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Literacy Coordinator to understand the 
new processes. Further, the Literacy 
Coordinator was available for ad-hoc 
check-ins via phone or email. 

Opportunities in 2023 included:

•	 Partnering with Amazon Web Services 
allowed us to expand the delivery 
of Doodle Families in areas such as 
Drogheda and Kilmore (Dublin 17). 
These schools have remained important 
partners, and we have now formed 
positive and consistent relationships in 
these new areas. 

5.6.3 Targets for 2024

•	 We will implement Doodle Families 
to a total of 16 sites. Eight sites in 
Dublin 24 and eight sites in greater 
Dublin and nationwide (i.e., Limerick, 
Cork, Blanchardstown, Drogheda and 
Clonshaugh).

•	 We are committed to continuing to 
support those delivering the programme 
in Dublin 24, Co. Dublin, and nationwide 
(16 sites, reaching 240 children and 
their families).

•	 If funding allows, we will extend the 
programme to a wider range of schools.

5.6	 Doodle Families 

5.6.1 Progress on actions

Doodle Families was implemented across the 
2022/23 academic year, and continues to 
be rolled out in schools during the 2023/24 
academic year. Two Community of Practice 
meetings were hosted in CDI, and the Doodle 
Families portal was fully reviewed. 

During January - June term of 2022/23 
school year: 

•	 Three schools in Dublin 24 implemented 
Doodle Families

•	 Three schools in Cork implemented 
Doodle Families

•	 Two schools in Limerick implemented 
Doodle Families.

During September - December term of 
2023/24 school year:

•	 Four schools in Dublin 24 implemented 

Doodle Families

•	 With the support of Amazon Web 
Services (AWS) funding, two Drogheda 
schools and one Kilmore (Dublin 17) 
implemented Doodle Families. 

5.6.2 Challenges and Opportunities

Challenges experienced during 2023 
included:

•	 Similarly to Doodle Den, there were 
challenges with integrating the new ABC 
outcomes framework and encouraging 
facilitators’ buy-in to move all Doodle 
Families data collection online. This 
process required input from several 
CDI staff members, adapting the data 
collection processes and training for 
all Doodle Families facilitators in the 
online methods. Any facilitators who 
did not attend training (i.e., they had 
previously completed the Doodle 
Families training) were offered a one-
on-one or small group meeting with the 
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•	 We will engage with relevant agencies 
and institutions to promote the 
programme, utilising programme data 
and qualitative feedback.

•	 We will host two COPs and two 
programme training sessions to support 
and educate current and new sites in 
Ireland.

•	 We will collect and analyse data and 
disseminate findings.

•	 We will use the findings to inform 
programme and material updates.

5.7 Doodle STEAM 

5.7.1 Progress on actions

After a successful pilot in 2022, Doodle 
STEAM was implemented on a larger scale 
in 2023. We hosted two Doodle STEAM 
trainings in March and September 2023. We 
also hosted two Doodle STEAM Community 
of Practice meetings, where facilitators 
could share what they had learned and the 
challenges they experienced in delivering the 
programme. 

During January - June term of 2022/23 
school year: 

•	 Seven schools implemented Doodle 
STEAM

•	 All seven schools also participated in 
an independent evaluation of Doodle 
STEAM with social research consultant 
Neil Haran. The evaluation report, which 
will be published in early 2024, points 
towards the programme’s positive 
impacts. 

During the September-December term of 
2023/24 school year: 

•	 Ten schools implemented Doodle 
STEAM. 

•	 One of the Home School Community 
Liaison (HSCL) teachers who 
implemented the programme in 2023 
had the following feedback to share:

Doodle STEAM is one of the most enjoyable 
parent courses I ran as an HSCL. The training 
was thoroughly enjoyable as it was hands-on 
and practical. We had great fun during the 
day trying out all the activities! The number of 
parents involved grew over the course of the 
programme as word spread about how much 
fun we were having. I would highly recommend 
Doodle STEAM to all schools.
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5.8 Nova Youth Mental Health

5.8.1 Progress on actions

2023 was a busy year for Nova, with the 
programme entering the implementation 
phase of the pilot. 2023, the appointment of 
a new coordinator, Michelle Collins, was also 
made. Overall, it was a significant year for the 
project, seeing Nova increase its reach and 
visibility in Dublin 24. Nova works with five 
primary schools and four secondary schools 
at present.

Nova is supported through several structures, 
each of which has clear terms of reference 
and drives one of the five work packages. 
The Working Groups and Advisory Group 
continued to meet throughout the year, 
and the stakeholders provided excellent 
involvement and expertise. 

School Avoidance Toolkit 

•	 This year saw the initial vision for 
the School Avoidance Toolkit start to 
materialise. The Working Group met 
multiple times and agreed on the core 
concepts, and CDI will continue to work 
on the Toolkit over the summer of 2024, 
with a view to it being launched for the 
academic year 2024-2025. The working 
group has a vision for this toolkit to be 
digital in nature, allowing for the content 
to be updated regularly 

•	 September 2023 saw the rollout of 
the FRIENDS intervention commence 
in all nine pilot schools. All Nova 
schools had the opportunity to train 
teachers in facilitating this evidence-
based programme with the National 
Educational Psychology Service (NEPS) 

•	 Following rigorous discussions amongst 
CDI staff and other stakeholders, a key 
set of tools was decided upon for the 
evaluation of the FRIENDS intervention, 
with results informing future delivery

•	 All nine schools received quarterly 
site visits, with some schools having 
additional visits to help establish the 
programme. 

In 2023, CDI built a close relationship with 
FRIENDS Resilience Organisation through 
constant liaising. There is a keen interest from 
FRIENDS to support the Nova programme and 
its continued rollout.  

5.7.2	 Challenges and opportunities

Challenges experienced during 2023 
included:

•	 A logistical issue that has arisen relates 
to the fact that Doodle STEAM targets 
a similar demographic of parents to 
Doodle Families. Schools may sign up 
for both programmes and later have 
to drop out of one programme due to 
overlap and resultant non-attendance.  

Opportunities which arose during 2023 are:  

•	 Doodle STEAM featured at the Sci:Com 
conference in December, with a 
presentation on the programme. 

•	 We were successful in securing a 
Science Foundation Ireland Discover 
grant to the value of €40,000 to expand 
Doodle STEAM and conduct a children’s 
evaluation (2024). 

•	 There is potential to explore the 
adaptation of Doodle STEAM for parents 
of children at a younger age. 

5.7.3 Targets for 2024

•	 Implement Doodle STEAM in nine 
groups (across up to six schools/sites)

•	 Continue to support the groups 
currently delivering the Doodle STEAM 
programme.

•	 Support an additional ten groups 
with funding from the Dublin West 
Education Centre and Science 
Foundation Ireland.

•	 Develop new partnerships with 
individuals and organisations that will 
support the delivery of the programme 
in sites nationwide.

•	 Train Associate Quality Specialists 
to support the programme delivery 
nationally.

•	 We will develop a programme hub in 
Dublin 1/7, Galway, Louth, and Cork. 
In this hub, trained Associate Quality 
Specialists in these areas will promote 
the Doodle STEAM programme and 
co-facilitate training for recruited 
schools. This activity will contr the 
target of delivering Doodle STEAM to 
an additional ten groups nationwide.

•	 We will collect and analyse data, 
disseminate findings and update the 
programme and materials accordingly.

•	 Two Community of Practice meetings 
will be hosted, during which facilitators 
will share the learning and challenges 
of programme delivery and receive 
support from the Quality Specialist and 
other facilitators.  

CDI Annual Report 2023

3938

SE
R

V
IC

E 
D

EL
IV

ER
Y

https://www.cdi.ie/programmes/nova/


through careful planning and new line 
management structures. Challenges included: 

•	 Maintain continuity of knowledge of 
Nova while there were significant staff 
changes. Handovers, management 
knowledge of the programme and staff 
induction managed this 

•	 Maintaining established relationships 
with schools and stakeholders. This was 
managed by regular Working Group 
and Advisory Group meetings, and the 
project structure 

•	 Planning time needed for 
implementation of FRIENDS. This has 
been managed by line management 
guidance and through prioritisation of 
work packages 

•	 As planned, the referral criteria and 
scope of the Meitheal intervention were 
agreed upon, and this model will be 
scalable in the future. This was managed 

through stakeholder meetings, and 
the referral criteria are expected to be 
refined as the project becomes more 
established.

Just as there have been many challenges 
for Nova, there have equally been many 
opportunities to expand the programme, 
including: 

•	 Nova was successfully awarded funding 
from Google in 2023 for developing the 
Safe Technology Use component in the 
Toolkit. This piece of work is ongoing

•	 This is an opportunity to strengthen 
the structure of the youth advisory 
group (YAG) in 2023, ensuring that 
the Nova programme is youth-led as 
much as possible. The YAG designed 
our programme logo, and Gaisce has 
recognised their efforts. 

Nova collaborated with experts in school 
avoidance, passionate schools and teachers, 
international organisations, national statutory 
services, and young people during 2023. It is 
hoped that these successful partnerships can 
continue to contribute to the programme’s 
success in 2024.

5.8.3 Targets for 2024 

Some of the targets identified for 2024 include:

•	 Launch of the School Avoidance Toolkit 
in CDI. This aligns with the launch of 

2023 saw Nova launch FRIENDS, iron out 
many of the data collection processes and 
continue offering ongoing support to schools.

Meitheal+ 

Late 2023 also laid the foundations for the 
Meitheal+ work package to start. Nova worked 
with Tusla Education Support Services (TESS) 
to develop referral criteria and consent 
forms for the Nova programme. Nova began 
working with three families in late 2023, with 
a timeline in place to accept more referrals 
from TESS. It is intended that Nova will work 
with twenty young people and their families 
during the pilot. Meitheal meetings have 
been established for these young people and 
families, with the initial Meitheal for each 
family taking place at the end of 2023. 

The second significant piece of work 
undertaken regarding Meitheal+ in 2023 saw 
the addition of research expertise from Trinity 

College Dublin through CDI, commissioning 
an action research project with CDI. Through 
an external evaluation, the viability of 
Meitheal+ will be evaluated as a scalable 
model for intervention for school avoidance. 

Reflective Practice

2023 saw the beginning of the planning 
process for the reflective practice spaces 
to begin, facilitated by the development of 
positive working relationships with the new 
Coordinator and schools. This will provide 
an important space for frontline staff to 
consider case studies and challenging work 
in a confidential and professionally facilitated 
forum.

5.8.2 Challenges and Opportunities 

There have been many challenges and 
opportunities for Nova in 2023. Alongside 
staff changes, it was also a period of growth, 
with many challenges successfully overcome 
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5.9	 Restorative Practices 

5.9.1 Progress on Actions

2023 was another bumper year for our 
Restorative Practices Programme during 
which highlights included:

•	 CDI’s Restorative Practices (RP) 
Training was delivered countrywide to 
at least 1,115 participants in 2023. This is 
the first year since we started delivering 
RP Training in 2013, and we have trained 
more than 1,000 people in one year. 

•	 Nine in-person and one online RP 
Summer Course for Teachers were 
delivered in 2023.

•	 We graduated 31 new RP Trainers in 
2023, and two Training of RP Training 
courses began in July and August with 
22 participants.

•	 We launched Season Two of our RP 
Podcast (Circles of Connection) 
between April and June 2023, and by 
the end of the year, it had accumulated 
3,863 listens.

•	 We delivered RP Training with the Senior 
Management Team of the Irish Prison 
Service between January and July 2023. 

•	 In October 2023, we won the Best 
Not for Profit Award from the South 
Dublin Chamber of Commerce for our 
achievements with our Restorative 
Practices Programme, and we were very 
excited to be presented with the Award 
by Marty Whelan!

•	 We completed the Tomar Education 
Trust project, which supported us in 
delivering RP Training to 35 schools 
in Cork, Waterford, and Clare and in 
training 24 people as RP Trainers in the 
Munster area.

•	 We continued our work in Northern 
Ireland, delivering RP Training to people 
working with Community Restorative 
Justice Ireland and the Education 
Authority of Northern Ireland. 

•	 In November, we published two short 
courses for teachers to deliver to RP 
Training to 1st and 2nd Year students 
as part of the Junior Cycle Wellbeing 
Programme. 

CDI’s new website, which ensures that 
the Toolkit will have a modern and easily 
accessible home

•	 Year 2 of implementing FRIENDS in nine 
schools. The focus this year will be on 
improving the implementation quality of 
the programme. There will be an added 
focus on improving data collection, 
with relevant training being offered to 
schools. It is hoped that through careful 
planning at the end of the Academic 
Year 2023-2024, Nova can target whole 
class/year groups, with approximately 
1000 students receiving FRIENDS 
interventions.

•	 It is hoped to pilot FRIENDS in one out-
of-school setting, with work beginning 
on obtaining a licence for CDI to run 
FRIENDS within a youth setting. By 
using this setting to work with young 
people, richer comparative data will be 
obtained. 

•	 The Business Development Team has 
begun to apply for grants for Nova to 
support schools with resources for the 
programme. 

•	 Meitheal will continue to run in 2024, 
and now that the rota system has been 
established, the speed of referrals will 
pick up. TCD will continue to evaluate 
Meitheal+ in 2024.

•	 It is hoped that there will be greater 
representation from Children’s 
Disability Network Teams (CDNTs) 
and Assessment of Need (AON) units 
in Nova in 2024, with the presence 
of these agencies assisting in the 
assessment process for young people 
involved with Nova. 

•	 2024 will see the start-up of reflective 
practice spaces for schools and 
teachers involved with Nova. Nova will 
establish appropriately qualified support. 
These meetings will take place every six 
weeks during the academic year, and as 
outlined in the M&E plan, there will be 
tangible outputs from them.
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5.9.2 Challenges and Opportunities

•	 We experienced a sharp increase in 
requests from schools, communities, 
and statutory organisations for RP 
training during 2023, which presented 
the challenge of meeting this rising 
demand. The increased demand from 
schools has arisen from the rapidly 
spreading word about the benefits of 
RP in schools since the Department of 
Education included RP training for all 
teachers in their 2017 Action Plan. 

•	 Reorganising our shared filing system 
within CDI presented challenges across 
the Team.

•	 The development of a lovely new CDI 
logo, brand and website challenged us 
to redesign our RP Training Materials as 
quickly as possible.

Regarding opportunities, we secured funding 
from Microsoft for the Tallaght Talks Project, 
which will facilitate restorative dialogue 
circles for Tallaght residents to discuss 
current issues in their communities. Other 
exciting initiatives include: 

•	 The Coca-Cola Thank You, Fund, began 
supporting us in recruiting and train 
12 young people from Tallaght as RP 
Trainers. 

•	 Oberstown Children’s Detention 
Campus engaged with us on the 
development of restorative approaches 

as part of their Strategic plans, which 
provides an opportunity for us to 
support them in fully embedding RP on 
the campus.  

•	 We worked with Waterford Wexford 
Education and Training Board (WWETB) 
to submit a new Level Five RP Micro-
Credential to QQI. This was accepted for 
validation and presents an opportunity 
for WWETB to deliver a new QQI-
accredited course in restorative 
practices.  

5.9.3 Targets for 2024:

In the year ahead, we will: 

•	 Deliver 75 Getting Started With RP and 
12 RP Facilitation Skills courses.

•	 Deliver four Training of RP Trainers 
courses.

•	 Develop supervision and reflective 
practice systems with the National 
Violence Reduction Unit staff at 
Midlands Prison during 2024 and 2025.

•	 Run the first Level 5 Specific Purpose 
Certificate in Restorative Practice at 
Waterford Wexford ETB. 

•	 Facilitate four Communities of Practice 
and two CPD events for licensed RP 
trainers. 

•	 Train 12 young people from Tallaght as 
RP Trainers during 2024
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•	 Facilitate two sets of four restorative 
dialogue circles with Tallaght Residents 
in 2024. 

•	 Develop and implement effective 
dissemination plans for two new Junior 
Certificate Learning Units and for a 
series of RP case studies.
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7.	CONCLUSION 



This Annual Report has attempted to capture 
the breadth and depth of CDI’s work, the 
range of services provided by our amazing 
staff, and the extent of our collaboration 
and engagement across the multiple 
organisations, communities and volunteers 
with whom we work.    

In addition to outlining the outcomes 
achieved during 2023 and targets set for 
the coming year, we have described the 
approaches taken and the processes that 
underpin our interventions. It is not possible 
to fully document all the partners we work 
with, the expertise we draw on, and the 
support that enables us to deliver high-quality 
services, but we appreciate every meeting 
attended, insight shared, and guidance 
offered.        

7.	Conclusion
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